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Burke, Kenneth, 180-181
Bush, George W., 33-34, 216
Bush, Jeb, 31, 4748

busy trustees, 82

Butler, Daniel, 134-135
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Calvino, Italo, 40
Camilla T. (abbreviated), 178
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287-288
Campaign Complaints, 66—67, 206, 219,
229-230, 233, 288-289
campaign experience, 290
Campaign Mapping Project, 59-60
Campbell, James, 227, 229
candidate endorsement, 277
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Canovan, Margaret, 106-108
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Carey, Michael, 171-172
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Chouliaraki, Lilie, 266-267
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242-244
challenged, r115-117, 242-244
commonalities of, 111-113
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distressed, 117-118, 242-244
dreams remain for, 118
economic data for, 302
educational data for, 303
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ethnic data for, 299
fitness data for, 306
fulfillment data for, 307
housing data for, 302

issues focus of, 238-241
letter readers of, 108-113
letter writers in, 149

letters columns and, 134-135
library data for, 303

media data for, 304

medical data for, 304
middle-ring resources for, 135
newspapers in, 310
occupational data for, 301
partisanship data for, 305
population data for, 298
religiosity data for, 309
residency data for, 300
strengths of, 241-245
third-tier, 109, 113
transitional status of, 113
voter turnout data for, 305
well-being data for, 308
working-class, T11-113

citizens

Civic Forecasting of, 61-62

commitment of, 35-36

democracy and expectations of, 20t

elites voice of, 263

geographic and partisan circumstances of,
9-10

hearing voices of, 18-19

as letter readers, 106-108

as letter writers, 42, T19-121

letters to editor of, 18-19, 76, 98, 261

media source information for, 214-216

minority plight of, 153

National Touchstones and, 61-62

neuroticism of, 37

partisanship of, 15-16

politician unknowns and, 96-97

politics and, 32, 61-62, 112

presidential campaigns views of, 226

public opinion of, 19—20

right to express rights of, 11-12

Trump vote by, 156-157

trust in, 16

voices being expressed of, 145-146

citizenship

civic hope for, 6o

community and, 34-35, 266267
identity in, 33-34

passion of, 35-36

pathways to, 37—40

silent, 37-38
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trials of, 40—42
Walzer on, 31-32
Civettini, Andrew, 55-56
Civic Forecasting, 61-62, 160-161, 279
civic hope, 256. See also hope
assumptions about, 60
in challenged cities, 115-117, 242244
for citizenship, 6o
city location and, 244245
coding system for, 275-289
components of, §8-59
contestation basis of, 219
conveyances of, 263-266
defining, 256-257
expectations of, 7, 275
expression of, 220
future of, 266—269
Goldilocks effect in, 260
in leadership, 8
letter writers biomarkers for, 261-263
letters to editor and, 5-6
of local communities, 265-266
maturation and, 12-14
political affairs with, 165-166
requirements for, 27§
youth’s engagement in, 268-269
civic participation, 39—40, 78
civil rights, 312-313
Clarke, Harold D., tor
Clinton, Bill, 12, §2-53, 171-172, 185-186
Clinton, Hillary, 4-5, 47-48
coding system, 276
additive, 71-72
Agents of Decline and, 280-282
Agents of Hope and, 279-280
Author Declarations and, 282-283
author gender in, 277
on background information, 292-293,
296-297
Campaign Advice and, 287-288
Campaign Complaints and, 288-289
campaign experience in, 290
Civic Forecasting in, 279
Evidence of Coordination and, 286-287
Evidence of Disunity and, 286-287
for letter writers, 60
media and, 291, 294-296
National Touchstones and, 277-278
Negative Leadership Traits and, 285-286
Oppositional Literacy and, 286
on political assessment, 291-292

political goals and, 277-278
Political Memory and, 278
Positive Leadership Traits and, 284-2835
reliability of, 71-72
specificity in, 71-72
textual focus in, 276
Voter Perceptions and, 283-284
Coffey, Daniel, 217-218
Coffman, Ralph, 225
Cold War era, 194-195
Coleman, Stephen, 23, 96, 162-163, 267,
177
communism, 313
community, 14-15§
authority in, 22
citizenship and, 34-35, 266-267
embracing members of, 131
heartbeat of, 21-22, 125-126
lay specialists in, 37-38
letter writers and protection of, 177
letter writers connecting to, 42, 184
nostalgia of, 35
protective, 177
compositional standards, 131-132
conceptual focus, 55-56
conflict model, 244245
Congress, 16-17, 65-66
connection, sense of, 125-126
Conover, Pamela, 212-214
Constitution, US, 34, 199—200
contestation, 219
Cooper, Christopher, 126-128
cooperative relationships, §6-57
coordination, 66—67, 286—287
Corwin, Norman, 270
Cramer, Katherine, 111-112
Cronkite, Walter, 117
Crosby, Ned, 260—261
Crossing Over (film), 31-32
Cruz, Ted, 12, 31, 67-68
culture of argument, 9-12
Cuomo, Mario, 256-257
Curry, Alexander, 146
cynicism, 8, 12-14, 94

Dagger, Richard, 113, 241
Dabhlgren, Peter, 263

The Daily Herald, 177-178
Daniel A. (abbreviated), 195-196
Darla T. (abbreviated), 266
Darr, Joshua, 94, 263—264
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Dauenhauer, Bernard, 153
Dave (film), 31-32
David S. (abbreviated), 89
Davis, Richard, 217218
DeBakey, Michael, 263-264
Deckard, Natalie, 267
democracy
abstract principles of, 60-61
age of speed in, 174-178
aspirational values in, 200-201
bystanders in, 17
citizens expectations and, 201
conceits of slow, 178-183
culture of argument in, To-12
enforceable law in, 257
imperfections of, 1o
leadership traits in, 64
letter writers hope in, 24-25, 61-62, 166
letters to editor in, 6768
middle, 95
Oppositional Literacy in, 66—67
ordinary, 38-39
paternalism of slow, 184-188
values in, 58
democratic caucus, 38-39
Democratic Convention, 153
democratic deficit, 15-16
Democratic party, 137, 212214
internal cohesion of, 232-233
letter writers of, T157-158
letter writing of, 87, 233, 245
negative bipartisanship and, 214-216
democratic values, 154-155
demographic constraints, 261
demographic data, 299
Demographic Variety, 250
density data, 70
dependability, 39—40
Derbyshire, John, 40
Deshano, Cathy, 175
detachment, 14-15
Dickinson, Emily, 256-257
Dickinson, Matthew, 235-238
DICTION (software), 146
digital age, 77-78
Dillard, James, 76
Dinesen, Peter, 37
Dionne, E. J., 5-6
discrimination, 172
disenchantment, 17
distrust, 16-17

disunity, 286-287

diversity, 201—202

Dole, Bob, 216-217

Donna G. (abbreviated), 132
Dorothy K. (abbreviated), 59
Douglas E. (editor), 133-134
Douglas O. (abbreviated), 85-86, 89
Drahos, Peter, 56-57
Duluth, Minnesota, 116
Dunkelman, Marc, 135
Dupre, Michael, 220
Durkheim, Emile, 199-200
dying epoch, 41

Dylan, Bob, 263-264

Eagleton, Terry, 48, 50
on hope, 53, 258
imaginative articulation from,
§T-52
morality comments of, 163-164
East of Eden (Steinbeck), 108
economic data, 302
Economic Vitality, 250
Eddie D. (abbreviated), 12, 88, 98
editor interviews, 129-134
editorial page, 130-132
editors, 129-134
educational data, 303
efficacy, 227-228
Ehrenfreund, Max, 214-216
Eisenhower, Dwight, 216
eldercare, 313
elections, 101
general, 229
local, 92
presidential, 247
presidential (2004), 164
presidential (2016), 3—4, 47-48, 67-68
Electoral College, s
elites, 57—58, 206—207, 263
Ellis, Albert, 54
Elwood E. (abbreviated), 89
Emancipation Proclamation, 255-256
emotion, 35-36, 54
employment data, 300
energy, 54
enthusiasm, 56
environmental issues, 10-11, 1671, 313
Erick T. (abbreviated), 199—200
Erickson, Robert S, 248
Erma D. (abbreviated), 6
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ethnic data, 299

Euripides, 67

Evidence of Coordination, 286-287

Evidence of Disunity, 286-287

exceptionalism, 208-209

external efficacy, 81-82, 86-87, 99-100,
102

Fall River, Massachusetts, 109, 115-116
federal Gestapo, 161
feminism, ro-11

Fiorina, Morris, 17
Firmstone, Julie, 267

First Amendment, 176

The First Cuckoo (Gregory), 75
Fishkin, James, 260-261
fitness data, 306
forward-looking emotion, 54
Fowler, Robert, 35
fragmentation, 18

Frank C. (abbreviated), 89—90
Franklin, Benjamin, 189
Franklin, Bob, 132

Frederick F. (abbreviated), 59
freedom, 183

frequency data, 70

Freud, Sigmund, 40
fulfillment data, 307

future predictions, 159-165

Gainous, Jason, 265

Gangs of New York (film), 31-32
Gant, Michael, 227-228
Garfield, Simon, 1920, 95
Gary L. (abbreviated), 229-230
Gastil, John, 81

gay rights, 262, 313

gender, of letter writers, 169
general elections, 229
geographic circumstances, 9—10
George H. (abbreviated), 231
George R. (abbreviated), 183
Gershtenson, Joseph, 81, 159
Glaeser, Edward, r11-112
Glendon, Mary Ann, 184
goals, 60—61

Goldilocks effect, 260

Gore, Al, 231

Gorman, Ed, 40

Goss, Brian, 200-201
government, cynicism of, 94

Graham, Todd, 263

Grapes of Wrath (Steinbeck), 108
Gray, Sean, 37-38

The Great Society, 34

Greeley, Horace, 255-256
Gregory, Kenneth, 75-76

Gross, Kimberly, 54

Gutman, Amy, 95

Habermas, Jurgen, 60

Hal N. (abbreviated), 85-86

Haley, Nikki, 31

Han, Soo-hye, 185-186

Harlow, Summer, 217-218, 265

Harold E. (abbreviated), 12

Harper, Shaun, 5-6

Havel, Vaclav, 48—49

Hayes, Danny, 87-88

healthcare, 36

Hebdo, Charlie, 35

Heinonen, Ari, 174-175

Helpful Groups, 62, 243-244

Henry D. (abbreviated), 187-188

Herzog (Bellow), 153

Hibbing, John, 16-17, 81, 159

Hmielowski, Jay, 177

Hollander, Barry, 217-218

Honoré, Carl, 174

hope
conceptual focus for, §5-56
cooperative relationships for, 56-57
Eagleton on, 53, 258
energy and, 54
forward-looking emotion in, 54
goals for measuring, 60—61
imagination for, §1—52
language available for, 57-59
of letter writers, 24—25, 61-62, 166
letter writers emissaries of, 159
letters to editor and, 49
measuring, 59—60
memories providing, 50-51
optimism compared to, 48, 52
rationality and, 52~54
requirements for, 55-59
sources of, 50
tensions measuring, 65-67

Hopkins, Daniel, 113

Horwitz, Steven, 263

housing data, 302

How Voters Feel (Coleman), 96
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Huckfeldt, Robert, 112 Jindal, Bobby, 31
Human Rights era, 194-195 Joe D. (abbreviated), r1-12
humanity, politics and, 34 John B. (abbreviated), 217218
Hurley C. (abbreviated), 180-181 Jones, Starner, 224
Joohan Kim, 87-88
idealism, 22~24 journalism, biased, 187
identifiers, 276-277 Juvenal, 267
identity, in citizenship, 33-34
ideological fairness, 130-131 Kam, Cindy, 155
ideological silos, 15-16 Karpowitz, Christopher, 39, 217218
Idiocracy (film), 31-32 Kasich, John, 31
idiom of insanity, 133-134 Kathy M. (abbreviated), 208
idiosyncrasy, 39—40 Keith V. (abbreviated), 19
imagination, §1—52 Kennedy, John, 12
imaginative articulation, 51-52 Kennedy, Ted, 184-185
imagined impact, 84-86 Keren, Michael, 42
immigrant stories, 31-32 Kerry, John, 163-164, 216-218
immigration, 262-263, 313-314 Kevin K. (abbreviated), 9o
In Praise of Slow (Honoré), 174 Key, V. O., 263
incivility, 175-176 keywords, 312314
incompleteness, 39—40 Klein, Daniel, 14-15, 65-66
incumbent campaigns, 230 Knack, Stephen, 241
Independent party, 232233 Knotts, Gibbs, 126-128
individualism, 14-15 knowability, 39—40
individuality, 82-84 Koch Brothers, 37
industrial history, Tr1-112 Kornberg, Alan, tor
information Krontiris, Kate, 17
background, 292293, 296-297 Kyung Han You, 175
citizens source of, 214-216
letter writers auditing, 87-91 Lake Charles, Louisiana, 116
local sources for, 112 Lane, Robert, 32, 99
Information Engagement, 250 language, 57-59
Ingraham, Chris, 57-58 Larkin, Jerome, o1
insanity, idiom of, 133-134 Larry S. (abbreviated), 85-86
insolubility, 49-50 Lasch, Scott, 41
institutional support, 201-202 Lash, Scott, 220
intellectual hunger, 89 The Last Cuckoo (Gregory), 75
intellectual shortcomings, 187 Lawless, Jennifer, 87-88
internal efficacy, 81-82, 86-87, 99—-100 laws, enforceable, 257
Internet, 264 lay specialists, 37-38
interviews, 79, 90—91, 95-96 leadership
irritation, 172-173, 188-189, 259 civic hope in, 8
negative traits of, 285-286
Jackson, Andrew, 260-261 positive traits of, 284285
Janowitz, Morris, 259 traits of, 64, 156
Jarvis, Sharon, 185-186 Lee, Taeku, 1920, 221
Jeannette F. (abbreviated), 89, 93 Legend, John, 263-264
Jenkins, Mark, 154-155 Lemert, James, 1ot
Jenna C. (abbreviated), 195 letter readers
Jennings, Kent, 9o beliefs of, 118-123
Jesus Christ, 55, 199—200 citizens who are, 106-108
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Pakistani, 107 on politics, 59, 81-82, 100-101,
small cities with, 108-113 150-151, 270
letter writers polls and, 5
as advocates, 94-97 reasons for, 96-97
authenticity of, 19-21, 123-124 as residents, 91-94
bloggers compared to, 148-149 as risk-averse, 209
campaign advice from, 66—67 self-congratulatory style of, 204—205
characteristics of, 76-77 sense of connection of, 125-126
in cities of study, 149 sense of novelty of, 126-128
citizens as, 42, T19—T21 sense of subversion by, 128-129
civic hope biomarkers from, 261-263 as skeptics, 78-79
civic participation of, 39—40, 78 social capital of, 93
coding system for, 60 social projection of, 173
community connected by, 42, 184 stereotypes of, 228-229
community protection by, 177 subgroups of, 86-87
complaints by, 206 survey trends found of, 79-80
democracy with hope from, 2425, third party, 235
61-62, 166 “Letter Writers Ball,” 171-172
democratic values espoused by, 154-155  letters
of Democrats and Republicans, 87, National Touchstones and, 219
157-158 regarding presidential campaigns, 231
demographic constraints of, 261 students’ comparison of, 195
efficacy of, 86-87, 101 temperamental shifts in, 194-195
elites as, 57-58 letters columns, 130-131, 133, 246
as emissaries of hope, 159 cities of study and, 134-135
energy of, 54 declarations of, 258-259
eras and tonal difference in, 209—211 irritation from, 259
future public concern in, 262263 letters to editor, 4
gender and, 169 of AnnP., 8
hope of, 24-25, 61-62, 166 authority in, 21-22
idealism of, 22—24 of citizens, 18-19, 76, 98, 261
imagination of, 51-52 civic hope and, 5-6
imagined impact by, 84-86 community’s heartbeat in, 21-22,
during incumbent campaigns, 230-23 1 125-126
individuality of, 82-84 core components of, 164-165
information audited by, 87—91 cynicism in, 8
insolubility and, 49-50 in democracy, 67-68
intellectual hunger of, 89 in digital age, 77-78
interpersonal interests of, 62—63 Douglas E. comments on, 133-134
interviews of, 9091, 95-96 editors’ responses to, 129-134
issues-of-day from, 23-24 enthusiasm in, 56
language used in, 57-59 of Erma D., 6
location intersecting with, 242-244, future of, 266
265-266 future predictions in, 159-165
memories of, 50-51 interpreting, 1§1-I52
non-party, 235§, 237 irritation from, 172-173, 188-189
in Orlando, 172 of Joe D., 11-12
personal experiences from, 65, 178, loss of agency in, 206-207
182-183 parodies of, 165
of political parties, 233, 245 passion in, 35-36
politicians and, 63-64 personalized, 181-182
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letters to editor (cont.)
political terrain mapped by, 148-154
during presidential campaigns, 232
as prisoners of hope, 49
public opinion from, 23, 67
rationality of, 52—54
sermonic and topographical, 154-159
of TomL., 9

Leuprecht, Christian, 230-231

Levin, Murray, 153-154

Lewis, Justin, 184-185

library data, 303

Life Satisfaction, 250

Lincoln, Abraham, 255-256

Linda L. (abbreviated), 231

Linda N. (abbreviated), 92-93

local communities, 265-266

local elections, 92.

local issues, 240-241

local politics, 276

location, letter writers and, 242-244,

265-266

lonely polity, 206-214

loner populists, 175

Lourey, Becky, 41

Lovell, Robert, 200-201

Lundquist, Vern, 263

Luttbeg, Norman, 227-228

Mackey, David, 220
MacKuen, Michael, 35-36
Mabher, Bill, 34-35
manufacturing, 314
Marcel, Gabriel, 50
Marcus, George, 35-36, 90, 93
Margie C. (abbreviated), 239-240
Marx, Karl, 55
Massachusetts, U.S.S., T15-116
Matthews, David, 35
Maybin, Janet, 19—20
McCain, John, 23
McCluskey, Michael, 177
McGeer, Victoria, 53, 159
McGillis, Alec, 4-5, 63-64
McLeod, Jack, 81
media, 146, 169
attitudes, 295-296
citizens information source from,
214-216
coding system, 291, 294-296
data, 304

disapproval, 119-121, 138
elite, 206-207
habits, 294295
online comments and, 265
president’s voice and, 146-147
medical data, 304
melancholy, 40—42
memories, §0—5I
Mencken, H. L., 7, 49-50
mentality, regional, Tr1-112
middle democracy, 95
middle-ring resources, 135
millennials, 268269
Miller, Michael, 87-88
Miller, Patrick, 212-214
Miller, Susan, 22, 123-124, 163-164
Miller, Toby, 34-35, 258
Milne, Esther, 20-21
minority plight, 153
Mitchelstein, Eugenia, 217-218
Moellendorf, Darrell, 5o, 161
Moore, Michael, 216-218
morality, 163-164
most-referenced agents, 156
Mountain Trail Runner, 224
Moy, Patricia, 87-88, 169
Mr. Smith Goes to Washington (film),
31-32
Mullinix, Kevin, 154-155
Murphy, Mike, 4-5
Muskie, Edmund, 62
Mutz, Diana, 217-218

Nadeau, Richard, 227
National Election Studies, 8
National Opinion Research Center, 8
national politics, 276
National Touchstones, 61-62, 196-198,
259
institutional support decline and,
201-202
letters and, 219
lonely polity and, 206-214
political goals and, 277-278
potency of, 199—200
references decreased of, 201
Trump and, 203-204
nativists, 67—-68
Neblo, Michael, 37-38
Negative Leadership Traits, 64, 157,
229-230, 285-286
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negative partisanship, 214-216
negative path to happiness, 54
neuroticism, 37
Nevitte, Neil, 15-16, 201
new media outlets, 169
New York Times, 21-22, 106, 114
newspapers, 169, 176
in cities of study, 310
consumers of, 108
editorial page of, 130-132
Internet and visibility of, 264
online commentary of, 176-177
The Next to Last Cuckoo (Gregory), 75
Nie, Normal, 37-38
Nielsen, Rasmus, 106-107
9/11 terrorist attacks, 54
Niven, David, 48
non-party writers, 235, 237
Norrander, Barbara, 247
Norris, Andrew, 5657
nostalgia, 35
novelty, sense of, 126-128
nuclear holocaust, 161
Nusselder, André, 259

Obama, Barack, 4, 23, 194-195

middle name of, 31-32

Stover’s opinion of, 225

Trump and parentage of, 31
Obamacare, 36, 63—64, 180-181, 232-233
occupational data, 301
Of Mice and Men (Steinbeck), 108
Oldenburg, Ray, 95
Oliver, Eric, 241, 244-245
O’Malley, Martin, 47-48
online commentary, 175-177, 265
Oppositional Literacy, 66-67, 217-218,

256

coding system and, 286

decline in, 259

political tensions and, 286
optimism, 48, 52
ordinary democracy, 38-39
Orlando, Florida, 172

Pakistan, 107

The Papillion Times, 188-189

partisan politics, 15-16, 194-195,
214-216, 305

Partisan Politics era, 194-195

passion, 35-36

paternalism, 184-188
Patricia B. (abbreviated), 88
Patricia F. (abbreviated), 232
Pattison, Neal, 177-178
Patton, Susan, 225
Paul S. (abbreviated), 76-77
peer scaffolding, 53
Perkins, Tom, 225
Perot, Ross, 155-156
Perrin, Andrew, 88, 154, 240-241
Perry, Steven, 217-218
personal experience
from letter writers, 65, 178, 182-183
politics and, 36
Pete B. (abbreviated), 87-88
Peters, Jeremy, 12
Pettit, Philip, 55-56
phone interviews, 79
Pitts, Leonard, Jr., 165-166
Plane, Dennis, 81, 159
polarization, 15-16, 18, 220, 235-238
political activity, Too-101
political actors, 279-282
political assessment, 291-292
political attributions
Author Declarations and, 282283
Negative Leadership Traits and,
285-286
Positive Leadership Traits and,
2.84-285
Voter Perceptions and, 283-284
political awareness, 119-121
political cartoons, 232
political goals
Civic Forecasting and, 279
coding key in, 277-278
National Touchstones and, 277-278
political memory and, 278
Political Ideology (Lane), 99
political involvement, oo, 102
Political Memory, 61-62, 209-210, 278
political parties, 232-238. See also
Democratic party; Republican party
political scientists, 233
political sophistication, 9o
political tensions
Campaign Advice and, 287-288
Campaign Complaints and, 288-289
Evidence of Coordination and, 286-287
Evidence of Disunity and, 286287
Oppositional Literacy and, 286
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tensions in, 66
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popular vote, 5, 196, 198-199, 233
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post-election reactions, 4
postmodern cynicism, 12-14
Pounds, Gabrina, 267-268
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predictions, 159-165
presidential campaigns, 226, 248
importance of, 227-232
incumbents in, 230-231
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angry politicians in, 67-68
emotional reactions to, 3
post-election reactions and, 4
voter anger in, 47—48
presidential elections, 247
presidents, 145-147
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Provo, Utah, 115
public debate, 266-267
public meetings, 39
public opinion, 19-20, 23, 67, 91
Putin, Vladimir, 194-195
Putnam, Robert, 209-210

Rachel E. (abbreviated), 195

Rahn, Wendy, 227-228, 241

rationality, 52-54

Reader, Bill, 126-128, 134-135, 176, 268

Reagan, Ronald, 12

regional mentality, 1x1-112

religion, 309, 314

reporters, 146

Republican party, 31-32, 137, 212-214
internal cohesion of, 232233
letter writers of, 87, 157-158
letter writing of, 87, 233, 245
negative bipartisanship and, 214-216

research, 154-155

residency data, 300

residents, letter writers as, 91-94

respondent characteristics, T19-122

retreating skepticism, 81

rhetorical tone, 209-210

Rhine, Stacy, 87-88

Richard C. (abbreviated), 92

Richardson, John, 132, 266-267

Ricoeur, Paul, 34

Riffe, Dan, 126-128

right to bear arms, 196, 201

rights, of citizens, 11-12

risk adverse, 209
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Robinson, Susan, 175

Rodden, Jonathan, 137
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statecraft, 23
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Shaker, Lee, 94, 169
Shakespeare, 262

sharability, 3940
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Shivers, Allan, 216

Shklar, Judith, 41

Siegel, Beth, 113

silent citizenship, 37-38
simultaneity, 39—40
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Skillicorn, David, 230231
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Sleat, Matt, 220
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social identities, TTT-T12
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space program, 314
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Susan V. (abbreviated), 178
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textual focus, 276
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Thornton, Brian, 128-129

time sickness, 174
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tonal difference, 209-211
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topical determinations, 312-314
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Wallace, David Foster, 12-14
Walzer, Michael, 31-32,
35-36
Warner, Michael, 34
Warren, Elizabeth, 219
Waxman, Andy, 113
Weaver, Jerry, 89—90
Weeks, Brian, 217-218
Weinschenk, Aaron, 37
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