
Reflective Social Work Practice

Thinking, doing and being

Reflective Social Work Practice demonstrates how social workers can creatively and

consciously combine ‘thinking, doing and being’ when working with individuals,

families, groups, communities and organisations, and when undertaking research.

The book discusses conceptual and theoretical aspects of reflective practice and

presents a new, cohesive reflective social work practice model. It explores the themes

of thinking (theory), doing (practice) and being (virtues). By defining ‘being’ in terms of

virtues, the authors provide new perspectives for improved learning and practice in

social work.

Each chapter features reflective exercises, examples, review questions and activities to

engage and challenge the reader. Extended case studies throughout illustrate how a

holistic approach to social work can enhance practice and enrich the quality of services

delivered to people and communities.

Written by authors with extensive professional experience in social work, Reflective

Social Work Practice is an invaluable resource for social work, human services and

welfare students, educators and practitioners alike.

Dr Manohar Pawar is Professor of Social Work at the School of Humanities and Social

Sciences, Charles Sturt University (New South Wales, Australia), and is President of

the Asia-Pacific branch of the International Consortium for Social Development. He

has more than 30 years of experience in social work education, research and practice

in Australia and India.

Dr A.W. (Bill) Anscombe is Course Director for Social Work at Charles Sturt University.

He has been involved in social work since 1973 and has had a practice career atmultiple

levels in the areas of corrections and child protection. He has worked jointly in social

work while also holding significant university teaching and research responsibilities.

Cambridge University Press
978-1-107-67434-9 - Reflective Social Work Practice: Thinking, Doing and Being
Manohar Pawar and A.W. (Bill) Anscombe
Frontmatter
More information

www.cambridge.org© in this web service Cambridge University Press

http://www.cambridge.org/9781107674349
http://www.cambridge.org
http://www.cambridge.org


Cambridge University Press
978-1-107-67434-9 - Reflective Social Work Practice: Thinking, Doing and Being
Manohar Pawar and A.W. (Bill) Anscombe
Frontmatter
More information

www.cambridge.org© in this web service Cambridge University Press

http://www.cambridge.org/9781107674349
http://www.cambridge.org
http://www.cambridge.org


Reflective Social Work
Practice

Thinking, doing and being

Manohar Pawar

A.W. (Bill) Anscombe

Cambridge University Press
978-1-107-67434-9 - Reflective Social Work Practice: Thinking, Doing and Being
Manohar Pawar and A.W. (Bill) Anscombe
Frontmatter
More information

www.cambridge.org© in this web service Cambridge University Press

http://www.cambridge.org/9781107674349
http://www.cambridge.org
http://www.cambridge.org


477 Williamstown Road, Port Melbourne, VIC 3207, Australia

Cambridge University Press is part of the University of Cambridge.

It furthers the University’s mission by disseminating knowledge in the pursuit of
education, learning and research at the highest international levels of excellence.

www.cambridge.org
Information on this title: www.cambridge.org/9781107674349

© Cambridge University Press 2015

This publication is copyright. Subject to statutory exception
and to the provisions of relevant collective licensing agreements,
no reproduction of any part may take place without the written
permission of Cambridge University Press.

First published 2015

Cover designed by Marianna Berek-Lewis
Typeset by Integra Software Services Pvt. Ltd.
Printed in China by C & C Offset Printing Co. Ltd.

A catalogue record for this publication is available from the British Library

A Cataloguing-in-Publication entry is available from the catalogue
of the National Library of Australia at www.nla.gov.au

ISBN 978-1-107-67434-9 Paperback

Reproduction and communication for educational purposes
The Australian Copyright Act 1968 (the Act) allows a maximum of
one chapter or 10% of the pages of this work, whichever is the greater,
to be reproduced and/or communicated by any educational institution
for its educational purposes provided that the educational institution
(or the body that administers it) has given a remuneration notice to
Copyright Agency Limited (CAL) under the Act.

For details of the CAL licence for educational institutions contact:

Copyright Agency Limited
Level 15, 233 Castlereagh Street
Sydney NSW 2000
Telephone: (02) 9394 7600
Facsimile: (02) 9394 7601
E-mail: info@copyright.com.au

Cambridge University Press has no responsibility for the persistence or
accuracy of URLs for external or third-party internet websites referred to
in this publication and does not guarantee that any content on such
websites is, or will remain, accurate or appropriate.

Cambridge University Press
978-1-107-67434-9 - Reflective Social Work Practice: Thinking, Doing and Being
Manohar Pawar and A.W. (Bill) Anscombe
Frontmatter
More information

www.cambridge.org© in this web service Cambridge University Press

http://www.cambridge.org/9781107674349
http://www.cambridge.org
http://www.cambridge.org


Contents

About the authors page viii

Acknowledgements x

Introduction 1

1 Contemporary social work practice: thinking, doing
and being 5

The meaning(s) of social work 6

Origins of social work 9
Broad trends in social work education and practice 11

Clinical and remedial social work 12
Developmental social work 12

Professional social work in Australia 16
Professional development of social work 18

Australian Social Work Education and Accreditation
Standards 2012 21
AASW practice standards 22

AASW code of ethics 23
Thinking, doing and being in social work practice 24

Conclusion 34

2 A reflective social work practice model: blending thinking,
doing and being with PEOPLE 36

Meaning of reflective practice and its variants 37

Significance and the use of reflective practice 41
Theoretical bases of reflective practice 42

A reflective social work practice model: blending being, thinking
and doing with PEOPLE 47

Conclusion 61

3 Being in the context of reflective practice with individuals
and families 64

The individual or family case study 66

Thinking and reflecting on individual and family work 68
Doing: What the individual/family worker did 71

v

Cambridge University Press
978-1-107-67434-9 - Reflective Social Work Practice: Thinking, Doing and Being
Manohar Pawar and A.W. (Bill) Anscombe
Frontmatter
More information

www.cambridge.org© in this web service Cambridge University Press

http://www.cambridge.org/9781107674349
http://www.cambridge.org
http://www.cambridge.org


Outcomes 80
Reflecting on being as an individual and family worker 81

Formal and informal theory 85
Habitual and heuristic practices 86

The nature of evil 87
The influence of the personal and the professional 87

The influence of external conditions and circumstances 88
Conclusion 89

4 Being in the context of reflective practice with groups 90
Things that you need to know 96

Systemic/critical thinking 97
Reflecting on therapeutic group work within prisons 98

Doing: what the group worker did 100
Reflecting on being and the group 107
Conclusion 114

5 Being in the context of reflective practice with communities 117

Case study 119
On Community A, Community B and Community C 121
Doing: What did the community worker do? 124

Reflecting on being as a community worker 131
Conclusion 138

6 Being in the context of social work research for action and change 142

A brief description of the research project 143
Research objectives 144
Research team and research methods 145

Research ethics 149
Research design 151

Doing of a social work researcher 152
The research process involving and leading to action

and change 154
‘Being’ of a researcher 161

Dynamics of thinking and doing and being 163
Conclusion 167

7 Being in the context of reflective practice as a social work
leader, manager, administrator 170

Case study 173
Doing as a leader/manager/administrator 181
Reflecting on being as a social worker leader/manager/administrator 191

Conclusion 197

vi | Content s

Cambridge University Press
978-1-107-67434-9 - Reflective Social Work Practice: Thinking, Doing and Being
Manohar Pawar and A.W. (Bill) Anscombe
Frontmatter
More information

www.cambridge.org© in this web service Cambridge University Press

http://www.cambridge.org/9781107674349
http://www.cambridge.org
http://www.cambridge.org


8 Reflections on thinking, doing and being: future of social
work practice 200

Significance of ‘being’ in social work 201
The reflective social work practice model and its

application 204
Future of social work practice 211

Conclusion 213

References 215
Index 233

Contents | vii

Cambridge University Press
978-1-107-67434-9 - Reflective Social Work Practice: Thinking, Doing and Being
Manohar Pawar and A.W. (Bill) Anscombe
Frontmatter
More information

www.cambridge.org© in this web service Cambridge University Press

http://www.cambridge.org/9781107674349
http://www.cambridge.org
http://www.cambridge.org


About the authors

Dr Manohar Pawar is Professor of Social Work at the School of Humanities

and Social Sciences, Charles Sturt University (New South Wales, Australia) and is

President of the Asia-Pacific branch of the International Consortium for Social

Development. He has more than thirty years of experience in social work education,

research and practice in Australia and India. He is the lead chief investigator

of research funded by the Australian Research Council’s Discovery Project, which

focuses on virtues and social work practice. Professor Pawar has received a number

of awards, including the citation award for outstanding contributions to student

learning (2008, from the Australian Learning and Teaching Council), and Quality

of Life Award (2001, from the Association of Commonwealth Universities). Current

areas of interest include international social work, development and social policy,

social consequences of climate change and water, social work education, informal

care and ageing, NGOs and community development. Some of his recent publica-

tions are:

Pawar, M. (2014). Social and Community Development Practice, New Delhi: Sage

(2014). Water and Social Policy. Basingstoke: Palgrave Macmillan

(2010). Community Development in Asia and the Pacific, New York: Routledge

Pawar, M. & Cox, D. (eds) (2010). Social Development: Critical Themes and Perspectives,
New York: Routledge

Cox, D. & Pawar, M. (2013). International Social Work: Issues, Strategies and Programs
(2nd edn), Thousand Oaks, CA: Sage

Lyons, K., Hokenstad, T., Pawar, M., Huegler, N. & Hall, N. (eds) (2012). Sage Handbook
of International Social Work. London: Sage

Dr A.W. (Bill) Anscombe is Course Director for Social Work courses at Charles

Sturt University. He has been involved in social work since 1973 and has had

a practice career at multiple levels in the areas of corrections and child protection.

He has worked jointly in social work while also holding significant university

teaching and research responsibilities. Additionally, he has undertaken research

viii

Cambridge University Press
978-1-107-67434-9 - Reflective Social Work Practice: Thinking, Doing and Being
Manohar Pawar and A.W. (Bill) Anscombe
Frontmatter
More information

www.cambridge.org© in this web service Cambridge University Press

http://www.cambridge.org/9781107674349
http://www.cambridge.org
http://www.cambridge.org


projects in areas that include educational, Indigenous, community, multicultural,

organisational, religious, private, government and non-government agencies. With

Professor Pawar, he is a Chief Investigator in the Australian Research Council’s

Discovery Project on social work and virtues. Dr Anscombe has been awarded

an Australian Government National Volunteer Award and a 2012 Humanitarian

Award by the Refugee Council of Australia/STARTTS. He is a director of four small

and medium-sized not-for-profit organisations.

About the authors | ix

Cambridge University Press
978-1-107-67434-9 - Reflective Social Work Practice: Thinking, Doing and Being
Manohar Pawar and A.W. (Bill) Anscombe
Frontmatter
More information

www.cambridge.org© in this web service Cambridge University Press

http://www.cambridge.org/9781107674349
http://www.cambridge.org
http://www.cambridge.org


Acknowledgements

Conceptualising this book and the ideas in it has been an intellectually fascinating,

gratifying and curious exercise for us. We are grateful for our own life experiences, our

socialisation into the social work profession and our working life at Charles Sturt

University (CSU). Each one of them has significantly contributed to making this book.

Wonderful social work and other professional colleagues with whomwework every day

within and outside the university and students who listen to our lectures and ideas, read

our study material, and challenge us are important in initiating and completing any

intellectual endeavour, and particularly a book such as this. The ambition of achieving

excellence in scholarly teaching and research set by our ownCSU is a crucial benchmark;

one that we all strive to accomplish. This book is a small step towards achieving that

ambition. CSU’s Special Study Program and a research fellowship of the Institute for

Land, Water and Society were useful to focus on in this book project, and we appreciate

CSU’s support through those schemes.

Isabella Mead, Commissioning Editor, Cambridge University Press (CUP), was effi-

cient and effective in commissioning the book, organising reviews and reading

the manuscript. It was a pleasure to work with Isabella and the production team at

CUP. We are grateful to them. We would also like to thank peer reviewers for their

constructive comments and suggestions.

Most importantly, we would like to acknowledge the love, support and sacrifice of

our families – our parents, wives and children. Without them we would not have been

able to complete this book.

Finally, we would like to encourage, appreciate and thank readers of this book as

the meaning they are going to derive from what we are saying is important for them

and to us, and we hope it helps them derive greater meaning from their thinking, doing

and being. For any shortcomings in this book we are responsible.

Manohar Pawar and A.W. (Bill) Anscombe

x

Cambridge University Press
978-1-107-67434-9 - Reflective Social Work Practice: Thinking, Doing and Being
Manohar Pawar and A.W. (Bill) Anscombe
Frontmatter
More information

www.cambridge.org© in this web service Cambridge University Press

http://www.cambridge.org/9781107674349
http://www.cambridge.org
http://www.cambridge.org

	http://www: 
	cambridge: 
	org: 


	9781107674349: 


