
 Establishing and building effective relationships are essential skills for safe 
nursing practice.  Building Professional Nursing Communication  guides 
students through the concepts integral to successful communication for nurses. 

 Each chapter addresses communication theory and clearly demonstrates 
how it can be applied both to university studies and to professional 
nursing practice. Learning is extended further through case studies, 
practical scenarios and student learning activities. The book also addresses 
recent developments in online learning, covering information literacy, 
digital learning and consultation, as well as emerging forms of digital 
communication such as e-portfolios, blogs and new media. 

 This book brings together authors from nursing and communication 
backgrounds, combining extensive research and practical experience in 
both fi elds. This diverse team mirrors the interdisciplinary nature of the 
nursing role in the contemporary healthcare sector. 

 A companion website contains links to video and audio resources, and 
provides learning activities to connect these to the book’s content. 
These resources can be accessed at  www.cambridge.edu.au/academic/
nursingcommunication . 

  Building Professional Nursing Communication  is an essential resource for 
nursing students throughout their entire degree. 

  Jill Lawrence  is Professor of Communication and Associate Dean 

(Students) in the Faculty of Business, Education, Law and Arts at the 

University of Southern Queensland. 

  Cheryl Perrin  is Associate Professor in the School of Nursing and 

Midwifery at the University of Southern Queensland. 

  Eleanor Kiernan  is Lecturer, Communication, in the Faculty of Business, 

Education, Law and Arts at the University of Southern Queensland.   
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  Foreword 
 The fi rst female Prime Minister of Australia, Julia Gillard, recognised the 

value of nurses, whom she described as the ‘backbone’ of the health system. I 

agree with her profoundly. My experiences as a nurse, as a nurse teacher and 

researcher, and indeed as a patient and as a family member of a patient, have all 

demonstrated the centrality of nurses as the accessible communicator. 

 Nurses ‘make sense’ of the health system and indeed of healthcare; patients 

and families look to nurses to tell them what’s happening, in everyday language 

they can understand. Nurses are also at the centre of the healthcare team, and 

spend much of their time ensuring that other health professionals are up to date 

with what’s happening for their patients. 

 At the heart of nursing, then, is the capacity to make connections: to com-

municate clearly, deeply and meaningfully. It is also the capacity to commu-

nicate accurately, succinctly and effectively with other members of the health 

team. It’s the ability to write and keep accurate records. And fi nally it’s the ca-

pacity to advocate for and on behalf of patients and their families, and to ensure 

adequate resourcing is made available. 

 Communication might seem a natural skill, but there is plenty of evidence 

to suggest that it’s not inborn for many health workers. Communication can 

and must be taught; yet it’s challenging to do so. Not least because everyone as-

sumes they can communicate and may not realise their challenges in this space! 

 That’s where this visionary Australian text, designed specifi cally for nurses, 

will make a signifi cant impact. This text recognises the extent and variety of 

communication skills required each and every day by nurses; and responds by 

providing nurses with the essential knowledge they will need to be effective 

communicators. A variety of nursing authors, together with communications 

experts, have written accessible and contemporary chapters that explore the 

key areas of communication practice for nurses. 

 I commend the editors and authors of this work for their vision, expertise and 

passion to share their knowledge with nurses and nursing students. I commend 

this book to all nursing students, nurses and indeed all health professionals. 

    Cath   Rogers 

    Head of School of Nursing   

 University of Southern Queensland    
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  Foreword 
 Paradigms of nursing are many and varied, and differ greatly across the world. 

This fact is never more important then when considering communication in 

the context of professional care. This important text acknowledges the skill of 

communication as pivotal to the role of the nurse. Paradigms of nursing have 

shifted over time, and with increased autonomy and, more recently, assumed 

leadership of the multi-disciplinary team, communication has never been more 

important.  

 For many decades student nurses were taught only what they needed to 

know in order to carry out their role; higher level problem-solving skills be-

ing associated with others educated to a different blueprint. This, of course, 

relates to the previously mentioned paradigms of nursing or particular world-

views. Over recent decades two different views have been recognised. The fi rst 

of these sees nursing as a collection of procedures, requiring some skill but be-

ing initiated and directed predominantly by doctors, while the second views 

nursing as a particular kind of interpersonal interaction that has specifi c goals 

determined by the nurse, and uses clinical judgement based upon specifi c nurs-

ing knowledge. Communication is pivotal to the second conceptualisation and 

is therefore an important facet of nurse education. 

 If nurses are to belong to, and lead, multi-disciplinary teams they must be 

comfortable acting as the integrating force between professionals and families. 

Communication skills must be developed to a high level to allow this to happen 

and this book facilitates that development. Communication theory is explicitly 

addressed and repeatedly applied to the clinical situation allowing students to 

explicate their experiences and continually develop their practice. 

 This book will complement pre-registration studies in Australia and be-

yond, and be a useful refl ective companion for the registered nurse for many 

years to come. I commend the editors and authors for their authentic approach 

and encourage nurses everywhere to embrace and apply the content of this very 

important text. 

  Lyn   Karstadt 

 Executive Dean (Health, Engineering and Sciences) 

 University of Southern Queensland   
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