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CAT-based quantitative research, 62, 65
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stereotypes, 126

communication accommodation theory (CAT)
accent convergence and divergence, 2
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courtroom context, 172
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interpretability strategies, 5
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intergroup theory, 3
methods. See methods of CAT inquiry
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health field, 170
macro and micro processes, 170
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service encounters, 171
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perceptions, attributions and
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principles. See principles of CAT
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adjustment functions
affective function, 27
cognitive function, 27
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appropriateness, 25
audience design, 15
automaticity and adjustment, 30–31
awareness level, 26
code-switching, 14–15
coherent interaction, 25
constructivism, 18
DAT, 18
grounding, 16–17
IAT, 19
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mimicry, 17, 30
nonaccommodation, 30
approximation strategies, 87
discourse management, 87
emotional expression, 88
interpersonal control, 87
interpretability strategies, 87
overaccommodation, 88, 109
underaccommodation, 97

recipient design, 16
response matching, 14
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theories and constructs, 20–23
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approximation, 154
discourse management, 154
emotional expression, 155
interpersonal control, 155
interpretability, 154
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communicative predicament of ageing
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police-citizen context, 202
social identity and intergroup relations, 201
theory-based programs, 203

conscious processes, 30
constructivism, 18, 22
content analysis tools, 199
contexts of inquiry, 62

categories, 63
classroom environment, 65
culture/ethnicity context, 64
intergenerational communication, 64

contextual vistas
accommodation, 197
approximation and nonapproximation, 198
explicitly identifying feature, 197
family interactions, 197
healthcare settings, communication, 196
intercultural contexts, 198

convergence
computer conversational partners, 37
description, 36
downward, 37
linguistic, 39
online multiparty negotiations, 48
repeated, 39
tolerance levels, 49
on Twitter, 37

conversation analysis (CA)
accommodation, 112
CAT, 105
Discursis, 199
institutional talk, 113
social interaction, 113

cooperative accommodation, 42
correlates result

accommodative behaviors, 71
avoidant communication, 72
meta-analytical data, 69
nonaccommodative behaviors, 72
social group perception, 72

counteraccommodation, 196
CPA. See communicative predicament of

ageing (CPA)
CS. See code-switching (CS)

DAT. See discrepancy arousal theory (DAT)
discourse management, 107, 154
discourse research and CAT

CA, 107
high and low prestige dialects, 107
language changes, 107
sociolinguistic interviews, 107
software tools, 108
studies, Anglo-Saxon employers, 106
underaccommodation, 106

discrepancy arousal theory (DAT), 18, 23
Discursis, 75, 110, 118, 161–162, 199
divergence
between-gender accommodation, 134
description, 37
downward, 37
linguistic, 48
multimodal, 38
unimodal, 38
upward, 38

downward adjustment, 37
dyadic analysis, 76

effect size coding and analysis, 67–68
effect size meta-analysis
accommodative behavior, 66
categories of predictors and outcomes, 67
coding and categorization, 65
and design artifacts, 68
result

accommodation, 69
avoidant communication, 70–71
correlates, 71–72
nonaccommodation, 70
Q statistic, 69
reluctant accommodation, 70

E-health and remote care centers, 163
emotional expression, 155
ethnolinguistic identity theory, 128
explanatory models (EMs), 157

family, intergroup relations
blended families, 140
grandparent-grandchild relationships,

139
interfaith families, 140
multiethnic-racial families, 140

functional magnetic resonance imaging
(fMRI), 203

gender identity, 124
gender-based accommodation, 132
grandparent-grandchild relationship, 137
ground zero, 142
grounding, 16–17, 21

health care
code-switching, 157
communication behaviors.

See communication behaviors
communication strategies, 155
doctor-patient interactions, 156
effective communication, 157
EMs. See explanatory models (EMs)
ethnic identities, 156
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health care (cont.)
intergroup context
communication skills training, 153
identities/groups, 152

nonaccommodative strategies, 156
nurse-parent communication, 157
patient satisfaction, 156
‘silo’ mentality, 153

health professionals communication
Discursis, 162
double ingroup identity, 160
intergroup climate, 158
intergroup dynamics, 160
issues, 159
Leximancer, 161–162
miscommunication, 160
socio-psychological strategies, 161
underaccommodation, 159

how-are-you sequence, 115
hypo-deductive framework, 60

IAT. See interaction adaptation theory (IAT)
identity accommodation, 140
identity negotiation theory, 195
institutional talk, 113–114
interability communication, 138–139
interaction adaptation theory (IAT), 19, 23
interactional dynamics, 119
intercultural accommodation, 127–128
intercultural and interprofessional training

programs, 201
interdisciplinary approach, 200
intergenerational communication

ageism, 137
CAT-based inquiries, 64
code-switching, 108
CPAM, 135
grandparent-grandchild relationship, 137

intergroup communication competence, 206
intergroup dynamics, 124

accommodation, 126
convergence and divergence, 126
geographically-specific slang, 125
stereotypes, 126

intergroup encounters
CAT models, 142
ethnocentrism, 143
group-centeredness, 143

health professionals, 158
intergroup process model, 142
intergroup-based communication processes

accommodation, 125
gender identity, 124
group-based stereotypes, 98
intergroup identities, 125

regional accent, 125
social category, 124
triggers, social identity, 125

International Journal of the Sociology of

Language, 106
interpersonal communication theories, 195
interpersonal control, 107, 155
interpretability, 107, 154
interpretive discourse analysis, 106

Jeffersonian system, 114

Language in Society (journal), 3
Leximancer, 75, 111, 161–162, 199
linguistic divergence, 86
linguistic inquiry and word count (LIWC), 75
linguistic style matching (LSM), 18, 22

meta-analytical data, 80–82, 84
methodological vistas

APIM, 200
artificial intelligence tools, 199
behavior analysis, 199
content analysis tools, 199
Discursis, 199
interdisciplinary approach, 200
mixed-method studies, 199
social network analysis, 199
sociolinguistic studies, 198–199

methods of CAT inquiry
database studies, 61
qualitative assessment, 60
qualitative data, 62
quantitative metrics, 61

micro-and macro-level social relations, 100
mimicry, 17, 21
miscommunication, 111, 131, 162
mixed-method studies, 199

non-accommodation
CAT-based inquiries, 74
communication behavior, 89
conceptualizations, 88
contextual considerations, 98–99
definition, 85
effects
medical contexts, 93
negative motivation, 94
social relations, 93

group-based stereotypes, 92
health contexts, 130
intentional nonaccommodation, 90–91
listener-focused constructs, 88
management
assertive and appreciative responses, 95
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humorous response, 95
patronizing talk, responses, 95
psychological responses, 94
social risks, 96
underaccommodation, 95

negative perceptions, 136
overaccommodation, 88–89
perspective-taking, 97
PSDs, 97, 136
social cognition, 96
speaker-focused constructs
divergence, 86
linguistically convergent, 87
linguistically divergent, 86
maintenance, 87
psychologically convergent, 86
psychologically divergent, 87

underaccommodation, 88–89, 97–98
unintentional nonaccommodation, 91–93

non-cooperative accommodation, 42
nonverbal accommodation analysis system, 75
nonverbal accommodation coding system

(NASS), 160
non-verbal gestures, 157
nurse-parent communication, 157

objective linguistic divergence, 86
overaccommodation,

behavior, 194
CPA, 110
DA study, 110
definition, 88
perceptions, 194
social relationships, 97
sociolinguistic and social-psychological

methods, 110
speakers converge, 110

painful self-disclosures (PSDs), 136
perceptions, 193
perspective-taking, 96–97
phonological analysis, 106
police-citizen context, 202
principles of CAT

behavior, 193
interactional dynamics, 194
intergroup and interpersonal dynamics,

194, 195

motivations, 193
nonaccommodation, 192
nuances of (non)accommodation, 195
perceptions, 193
salient group identities, 192

propositional vs. sensitizing orientations, 73–74
psychological divergence, 86

recipient design, 16, 21
regional accent, 125
response matching, 14, 20

service encounters, 171
SIT. See social identity theory (SIT)
social category, 124
social cognitive processes, 100
social identities, 113
accommodative communication, 197
age identity, 137
triggers, 125

social identity theory (SIT), 1, 41
social interactions, 113–114
social network analysis, 199
social-science theories, 198
sociolinguistic studies, 108, 198
standard accents, 37
subjective linguistic divergence, 86

traffic stop interactions
dispreferred response types, 116
documents request, 115
how-are-you sequence, 115
Jeffersonian system, 114
non-accommodation, 116–118

unconscious processes, 30
underaccommodation definition, 88
direct responses, 95
discourse research and CAT, 106
indirect responses, 95
Leximancer, 111
open-ended questionnaire responses, 111
passive responses, 95

unintentional underaccommodation, 106
upward adjustment, 37
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