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Preface

Legal disclaimer

This book is intended to provide information on the subject of claims reserving in general
insurance, using descriptive text, worked examples, software code, data and mathematical
formulations. The content is intended solely as a learning aid, and should not be used in any
particular application without independent testing and verification by the person making
the application. In addition, the author and publisher are not offering this book as actuarial,
statistical or other professional services advice, and no reliance should be placed on it as
such.

For these reasons, the author and publisher make no warranties, express or implied,
that the descriptions, worked examples, software code, data, mathematical formulations,
or other information in this volume are free of error, that they are consistent with industry
standards, or that they will meet the requirements for any particular application. THE
AUTHOR AND PUBLISHER EXPRESSLY DISCLAIM ANY IMPLIED WARRANTIES
OF SATISFACTORY QUALITY MERCHANTABILITY AND OF FITNESS FOR ANY
PARTICULAR PURPOSE, even if the author or publisher has been advised of a particular
purpose, and even if a particular purpose is indicated in the book. The author and publisher
also disclaim all liability for direct, indirect, incidental, or consequential damages that result
from any use of the descriptions, worked examples, software code, data, mathematical
formulations, or other information in this book.

Permission to use the third-party content in this volume was obtained for use in this
volume only. Neither the publisher nor the author make any representation regarding whether
re-use of third-party descriptive text, worked examples, software code, data, mathematical
formulation, or other information in this volume might infringe others’ intellectual property
rights, including US and foreign patents. It is the reader’s sole responsibility to ensure that
he or she is not infringing any third-party intellectual property rights, even for use which
is considered to be experimental in nature. By using any of the third-party descriptive text,
worked examples, software code, data, mathematical formulations or other information in
this volume, the reader has agreed to assume all liability for any damages arising from or
relating to such use, regardless of whether such liability is based on intellectual property
or any other cause of action, and regardless of whether the damages are direct, indirect,
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X Preface

incidental, consequential, or any other type of damage. The authors and publisher disclaim
any such liability for re-use of third-party content.

Nothing in the foregoing paragraphs is intended to limit or restrict liability that cannot
be lawfully limited or restricted.

Author’s note

Claims reserving in general insurance often involves a considerable degree of judgement,
with many different approaches being possible in any particular situation. The author has
endeavoured to include examples of a range of reserving methods and approaches, and to
highlight some of the associated matters that apply when they are used in practice.

Various opinions, statements and views on certain aspects of reserving are given in many
parts of the book. Some of these are based on those given in other sources, in which case
the source is identified. In other cases, unless stated otherwise, the views, etc. are from
the author’s personal perspective only, and do not represent formal or recommended best
practice, standards or guidance. In addition, they do not necessarily represent the views
or practices of any companies or organisations with whom the author is, or has been,
associated.

There will inevitably be situations in practice where different methods and approaches
can be used to those described here, due, for example, to the particular circumstances
that apply. Any views or opinions expressed in this book are not therefore intended to be
absolute, and practitioners and others involved in any particular reserving exercise will need
to decide upon the appropriate approach to use in each case.

The author would welcome feedback or comments on any aspect of this book.
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