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internet democratising, 2, 9-10
‘necessary in a democratic society’
term, 146-147

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107049130
www.cambridge.org

Cambridge University Press

978-1-107-04913-0 — Regulating Speech in Cyberspace
Emily B. Laidlaw

Index

More Information

INDEX 319
network model, 17 ECHR. See European Convention on
participation vs. governance, 17 Human Rights
search engines and free speech, 172,  E-Commerce Directive

174-190, 211-212 filtered content by ISPs, 125-128
traditional media demise, 29-34 gatekeeping, 42
types of, 10-11 IWF blacklists as voluntary, 148

democratic culture search engines and, 191-194

appropriative aspect, 28-29 secondary liability roots, 39
authority sites, 53 e-commerce sector as remediation
daily me, 30-31, 32 model, 265-266
deliberative democracy versus, 13, e-government, 10-11

28,29 Egypt, 26-27, 58
‘democratic public interest’ electoral democracy, 10-11

institutions, 243 Electronic Commerce Directive. See
freedom of expression as human E-Commerce Directive

right, 19-22 Electronic Frontier Foundation (EFF),
freedom of expression as 106, 224

participatory, 18-19 Electronic Industry Code of Conduct
gatekeeper impact, 48-49, 172, (EICC), 98-99, 103-104

231-232 Enron CSR, 71
information access, 23-29 Equality and Human Rights
internet as democratizing, 17-18 Commission (EHRC), 95, 257,
macro-gatekeepers, 52-53, 172 270-271, 274-277
micro-gatekeepers, 54 Europe. See also Germany; United

participation online, 23, 25-27, 172
public sphere, 16-17, 22
search engines, 176-179
social/political networking,
27-28, 32
theory origins, 17
Dialogue. See Telecommunications
Industry Dialogue on Freedom of
Expression and Privacy
Digital Millennium Copyright Act
(DMCA)
human rights framework, 56
search engine safe harbour, 192, 194
secondary liability roots, 39
Digital Rights Commission. See also
corporate governance model
Commission model, 253-254
funding, 255
market disruption by, 254-255
need for, 234, 251, 253, 257, 270-279
open-ended regulations, 255
remediation, 262, 263-265, 267-268
due process. See remediation
duty of care, 79-80

Kingdom
CSR as voluntary, 74-75
filtering content, 5, 123-125
Google removal of content, 218
ICT activity judgments, 282-283
ICT human rights guidance, 98-99,
101-103, 123
IIG regulation, 232-233, 244
right to be forgotten, 186-188
search engines and free speech,
180-181, 211-213

European Commission

filtering regulation, 123-125
Google anti-competitive,
189-190
ICT human rights guidance, 98-99,
101-103, 123

European Convention on Human

Rights (ECHR)
Article 10. See Article 10 (ECHR)
I1G regulation, 232
right to receive information, 20
search engine governance,
212-213

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107049130
www.cambridge.org

Cambridge University Press

978-1-107-04913-0 — Regulating Speech in Cyberspace
Emily B. Laidlaw

Index

More Information

320

European Court of Human Rights

(ECtHR). See also Court of Justice
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251-252
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responsibility to respect, 92,
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corporate social responsibility, 69,
76, 83-98

corporations as advocates, 25-26
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gated rights, 45-46
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220-223
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Principles (UN)
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Rights Act
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Internet Information Gatekeeper
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recognizing, 269-270

remediation, 94-95
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125-126
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E-Commerce Directive, 125-128
Electronic Industry Code of
Conduct, 98-99, 103-104
European Commission, 98-99,
101-103, 123, 257
Global e-Sustainability Initiative,
98-99, 103, 104
Global Network Initiative, 98-99,
104-111
ISPA, 134-136
Telecommunications Industry
Dialogue, 98-99, 103, 110-111
Information Commissioner’s Office
(ICO), 253-254, 260, 264, 270,
271, 272-274
information guidance. See search
engines
information society
accessibility of information,
177-179, 180-181, 191, 196-199
communication rights, 19-20
definition, 9
information sharing as CSR, 68
internet importance, 23-25
right to be forgotten, 186-188, 216
right to receive information, 20,
199-200
shaping of information, 176-177,
178, 185-186, 191, 241
information society service (ISS),
125-126, 192
INHOPE (International Association of
Internet Hotlines), 131
Institute for Human Rights and
Business, 101-102, 260

interactive voluntarism, 234
International Covenant on Civil and
Political Rights (ICCPR), 88, 196
international treaties table, xviii—xx
internet
access data, 23-24, 130, 173
as fundamental right, 20-22,
197-199, 201, 282
communication facilitation, 3
daily me, 30, 32
democracy vs. control, 1, 3-6
democratising effect, 2, 9-10, 11, 14,
18
filtering and blocking, 4-6, See also
filtering content
fragmenting discourse, 30-33
history of, 3-8
importance of, 23-25
number of websites, 175
opinion exchange, 12-13
perfect remembering, 186
public sphere, 11, 14-17, 22
public using. See internet-using
public
regulation of. See regulatory
framework
internet gatekeepers. See also informa-
tion and communication technol-
ogies (ICTs); Internet Information
Gatekeepers (IIGs)
corporate social responsibility, 93-94
definition, 36, 44
gatekeeper model flaws, 40-44
gatekeepers as regulators, 37-40
Internet Information Gatekeepers
versus, 44, 47
law and social responsibility, 59
macro-gatekeepers, 52-53
Network Gatekeeper Theory, 44-46,
47
public remediation. See remediation
Internet Information Gatekeepers
(IIGs). See also information and
communication technologies
(ICTs); internet gatekeepers
Arab Spring, 26-27
as democratic public interest
institutions, 243
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corporate social responsibility, 70,
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filtering by, 55-56, See also filtering
content
gatekeeper model flaws, 40-44
gatekeepers as regulators, 37-40,
243-244
human rights laws and, 89-90,
284-286
identifying, 55-56
internet gatekeepers versus, 44, 47
involuntary gatekeepers versus,
44-45, 46, 47
macro-gatekeepers, 52-53, 93-94,
243, 255-256
micro-gatekeepers, 53-54
Network Gatekeeper Theory, 44-46,
47,231
remediation, 244-246, 261-265, See
also remediation
search engines as, 175-176, 212
Internet Rights Governance Model. See
also corporate governance model
as template, 234-235, 255
codes of conduct, 257-258, 267, 268
education of public, 260-261
Governance Model, 259-270
Governance Model framework,
259-262, 285
remediation, 244-246, 260-265
remediation due process, 258
remediation judgment standards,
267-269
remediation models, 265-267
scale of responsibility, 255-257
theoretical basis, 250-258
internet service providers (ISPs). See
also information and communi-
cation technologies
as information society service (ISS),
125-126
as macro-gatekeepers, 52-53
China, 4

corporate social responsibility,
93-94, 111-114

E-Commerce Directive, 125-126,
127-128

filtering and democracy, 119-123

filtering content, 6, 119, 148

governance of, 237-238, 240

internal codes of conduct, 135-136

ISPA, 134-136

IWF cooperation, 134-135, 237-238

IWF Wikipedia block, 116-117

regulation overview, 123-129

remediation, 245-246

top, 10 (2014), 135

Internet Watch Foundation (IWF)

accountability, 132, 158-161

Article 10 compliance, 142

as failure of state, 154-157

as hybrid public authority, 137-139

as public authority, 137, 139-140,
142, 166

as pure-CSR body, 157-165

as self-regulatory, 140-141, 144-146

as tool for CSR, 131

blacklist as ‘voluntary,” 202.70-
203.40, 147-148

censorship privatisation, 128,
147-148, 149-150, 151, 154, 156,
163-165

child abuse remit, 140, 143, 144,
153-154

Cleanfeed, 132-134, 151, 153-154

Code of Practice, 151-152,
158

description of, 129-134

funding of, 141-142, 167

Google as member, 217

Governance Model, 265

human rights audit, 118, 136-137,
165-169

image assessment process, 152

ISPA co-operation with, 134-135,
237-238

legitimate aim of, 142-146

necessary in a democratic society,
147-154

newsgroup policy, 153

origins of, 132-133
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peer-to-peer file sharing, 131-132,
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remediation, 161-163, 166, 245-246
Wikipedia block, 116-117, 147-149,
163
internet-using public. See also freedom
of expression; human rights;
information society; privacy;
remediation
education of, 260-261
EHRC public awareness duty, 276
filtering as censorship, 147
filtering awareness, 124, 133-134,
135, 148-149, 218
remediation awareness, 95, 124,
260-261
search engine use, 173, 176-179
search ranking dispute, 218-219
search result dispute, 218-219
search result removal, 216-217, 218,
219
involuntary gatekeepers
Internet Information Gatekeepers
versus, 44-45, 46, 47
micro-gatekeepers versus, 53-54
ISO, 2600 Guidance Standard on Social
Responsibility, 73
ISPA (Internet Service Providers
Association), 134-136, 148, 161
ISS (information society service),
125-126, 192
IWE. See Internet Watch Foundation

Jian Zhang et al. v. Baidu.com Inc.
209-211

Kimberly Process, 230
Kinderstart.com LLC et al. v. Google Inc.
209

La Rue, Frank
censorship privitisation, 127
child pornography blocking, 155
GNI good CSR, 224
internet access as right, 21, 282
search engine remediation,

219
Langdon v. Google, 206-207
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laws, xviii-xx, See also regulatory
framework

Leander v. Sweden, 200

legislation table, xviii-xx

‘legitimate aim’ definition, 142-143

Lessig, Lawrence, 3—4

LICRA et UEJF v. Yahoo! Inc. 204

limitation of liability. See safe harbour

Lingens v. Austria, 19

Lord Justice Leveson, 254, 260, 274

Lord Macdonald, 118, 165-169

macro-gatekeepers
as democratic public interest
institutions, 243
corporate social responsibility, 93-94
definition, 52-53
scale of responsibility, 255-256
market disruption by CSR, 242-243,
254-255
media. See also internet
demise of traditional, 31-34
freedom of expression, 201-202
Press Complaints Commission, 254,
271
public sphere shift, 15, 32-33
search engine similarity to, 178, 191,
194, 198, 210
viral stories, 24-25
Metropolitan International Schools v.
Designtechnica Corporation and
Others, 193
micro-gatekeepers, 53-54
Microsoft
discussion group hosting, 242-243
Global Networking Initiative, 104,
105-106, 107
Middle East blocking access, 5
mobile network providers, 52-53
mobilising online
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rights of content providers, 203-207
rights of search providers, 208-213
rights of users, 199-203
search engine optimisation, 182-183
search result disputes, 218-219
search result removal, 216-217, 218,
219
self-regulation of, 194
Search King Inc. v. Google Technology,
208-209
self-regulation
corporate social responsibility, 67-68
Google and GNI, 220-225
IWFE as self-regulatory, 140-141,
144-146
Press Complaints Commission, 254
search engines, 194
search provider code of conduct,
219-220
types of, 79
UK advertising industry, 82
semantic web, 7-8
semiotic democracy, 18, 46

© in this web service Cambridge University Press

www.cambridge.org



www.cambridge.org/9781107049130
www.cambridge.org

Cambridge University Press

978-1-107-04913-0 — Regulating Speech in Cyberspace
Emily B. Laidlaw

Index

More Information

INDEX

SLAPP (strategic lawsuit against public
participation), 211

small and medium sized enterprises
(SMEs), 256-257

Snowden, Edward, 105-106, 108-109,
224

social branding as CSR, 71-72

speech. See communication; freedom of
expression; privacy

sphere of influence responsibilities,
47-48

Stop Online Privacy Act (SOPA), 25-26

Structural Transformation of the Public
Sphere, The (Habermas), 14

Sunday Times v. United Kingdom
(No, 1), 143, 201, 202

Sunstein, Cass, 30-31

Syria blocking access, 4

Technologies of Freedom (Pool), 9
telecommunications industry. See
information and communication
technologies (ICTs)
Telecommunications Industry
Dialogue on Freedom of
Expression and Privacy, 98-99,
110-111
television and semiotic democracy, 18
Thorgeirson v. Iceland, 202
Thornton v. Shoe Lane Parking Limited,
213
tort law, 38-39, 79-81, See also regula-
tory framework
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