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What is the relationship between institutions and trust? This ques-
tion, which has fascinated me for many years, spurred both my disser-
tation and this (very different and, I hope, much improved) book. My
fascination began when my academic mentor, Sam Barnes, suggested
that I read Robert Putnam’s 1993 book, Making Democracy Work.
Like many others, I was captivated by the breadth and ambition of
the book, which sought to reconcile arguments from political culture,
the new institutional economics, Renaissance history, and many other
sources to come up with a grand theory of the basic underpinnings
of politics. I was also dissatisfied with Putnam’s account of trust and
cooperation in Italy in ways that I at first had difficulty describing,
even to myself, and I started to pull, in a not very organized way, on
loose threads to see what might give.

AsIbegan to define my question better, I became aware of the exten-
sive literature in game theory and rational choice on institutions and
cooperation, in large part as a result of the tutelage of Jim Johnson.
Yet I found this literature unsatisfactory too, especially when it tried to
explain the more diffuse kinds of trust and cooperation that Putnam
and others had written about. This book represents my efforts to come
up with a better answer than either approach and, more generally, to
try to use the rational choice theory of institutions as a way of under-
standing how individuals could come to trust and cooperate with each
other, not only in the well-specified ways that game theoretic accounts
describe but also in fuzzier situations, which are not clearly defined.
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I owe intellectual and personal debts to many people. I also, to
my very happy surprise, found that my intellectual conversations and
research collaborations concerning this topic became the seedbed for
many friendships. This is something that seems obvious now, but it was
not at all obvious to me when I began as a graduate student to research
this topic and write about it. When you enter into a community of
argument, you find that it is a community in more than one way.

First, and most importantly, I am enormously grateful to my
dissertation committee. I owe a great intellectual debt to my gradu-
ate school mentor and dissertation adviser, Sam Barnes. Not only did
he provide me with a fine academic grounding in the understanding
of trust and in Italian politics, but he also gave me free rein to build
out from these foundations in unorthodox directions. Colin Crouch
provided me with more specific guidance in comparative political
economy and with a broader institutional framework in which I could
pursue my particular interests. Margaret Levi gave me a much needed
grounding in the literature on both trust and institutions. Mark
Warren provided me with comments that helped me to see both the
broader implications and more specific limitations of my argument.

In addition, I owe specific debts to Jack Knight and Jim Johnson.
Many arguments presented in this book emerged from my running
debate with Jack on trust and institutional theory over the last few
years — we have written together on this and related topics, and we
plan to write more in the future. As I have mentioned, Jim Johnson’s
ICPSR course on rational choice provided me with many of the intel-
lectual tools that I have used (or abused!) to write this book.
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for their work with me on this topic but also for the many conversa-
tions that have informed the ideas and claims set out in this book.
Luigi Burroni also provided help and support throughout the process
of writing this book. I am eternally grateful to him. Chapter 4 of this
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