
Unit1

10 Social and Travel 

A Contact your personal adviser
1 Roberto has been to an electrical store and 

bought a DVD player. Look at the receipt and 
answer these questions.

a When did he buy the DVD player? 
b How much did it cost? 
c What should he do with the receipt? Why? 

I’ll take it!

Get ready to read
•• A customer is returning an MP3 player to the store 

where he bought it. Who says these things – the 
customer (C) or the shop assistant (S)? (Make sure you 
understand the meaning of the words in italics.)
a Have you got the receipt?
b I’ve checked, and it’s still under guarantee.
c I’d like to exchange it for another one. 
d You can have a refund for the full amount. 

go to Useful language p. 82

Learning tip
We use a technique called scanning when we search 
a text for a particular word or words. This involves 
looking quickly at the text without considering the 
meaning. Once we have found what we are looking 
for, we may then read the text around the word(s).

2 Look at the leafl et on the opposite page. 
Roberto got this leafl et when he bought the 
DVD player. Underline the words exchange
and refund as quickly as you can. (Note: both 
words appear more than once!)

3 Now read the fi rst section and answer these 
questions.

a Under what circumstances could Roberto get an 
exchange or a refund? 

b Is there a time limit? 
c In what condition would he have to return the 

DVD player to the shop? (Note: Roberto didn’t 
get any gifts or accessories with the DVD player.)

4 Now read the second section and answer 
these questions.

a Under what other circumstances could Roberto get an 
exchange or a refund? 

b What is the time limit for getting an exchange or a refund?

c In what condition would he have to return the DVD 
player to the shop? 

•• Underline the words in these sentences so that they are 
true for you.
I like / I don’t like watching movies.
I sometimes / never go to the cinema.
I like / I don’t like watching fi lms on TV.
I sometimes / never rent DVDs.
I’ve got / I haven’t got a collection of DVDs.
I sometimes / never watch fi lms in their original version.

Branch: 240 OXFORD MK/PL

Till: 2 Receipt: 024530 Date: 24/09/20_

Operator: 31 KARIM  Time: 10:54

THANK YOU FOR YOUR CUSTOM

FOR FURTHER ASSISTANCE PLEASE

CONTACT YOUR PERSONAL ADVISOR:
KARIM

Assistant 31
On 08706087182

SALE
Assistant 31 KARIM

SAMSUNG DVD-1080P7 DVD PLAYER £69.99

1 x 0000868202 @ £69.99

AMOUNT DUE £69.99

TOTAL TENDERED £69.99

PLEASE KEEP YOUR RECEIPT. IT MAY BE

REQUIRED FOR REFUNDS OR EXCHANGES
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