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law of variability, 392
layout

services sector, 179
lead times, 42
leadership, 451, 453
lean, 492
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operational perspective, 11
operations
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context, 288
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operations performance management
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in practice, 153, 155
organisational practices, 154
process, 152
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Oracle, 71, 115
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process, 133
sourcing, 208
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