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Indexing is a crucial activity, but it is inconspicuous. Indexes are systematic guides
that help people find information in a document, or documents in a collection.
Although most people use them frequently, hardly anyone thinks of the creative
activity that went into their making.

The Indexing Companion has something for all information professionals. It
covers the basic principles of indexing, examines controversial areas and speculates
on future directions. Based on publishing standards, textbooks, and the consensus
of the indexing community, the book is packed with practical information. It
describes the people involved in indexing; the processes, tools and software; and the
special requirements of particular formats and subjects. It explores new challenges
in indexing, such as working with indexes created by computers, and dips into
emerging topics such as folksonomies and the semantic web.

Far from being dry, indexing is challenging and rewarding work. The Index-
ing Companion gives an overview of indexing for professional indexers, editors,
authors, librarians, and anyone who may be called upon to write, contribute to,
edit or commission an index.

Glenda Browne and Jon Jermey are freelance indexers with extensive experience
in teaching and indexing.
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Foreword

Information is useful. Accessible information is valuable. But easy access to perti-
nent information is crucial to success in modern life. Indexers provide this access,
by identifying and ordering important aspects of the information we deal with.

In order to do our work properly, indexers must understand both the
theory and practice of indexing. We are fortunate to have a number of publications
worldwide that assist us in learning and applying indexing skills.

The Indexing Companion is the most recent addition, and the first Australian
contribution, to the growing number of publications on indexing. In it, Glenda
Browne and Jonathan Jermey contribute to the corpus of indexing in a number
of significant ways: through their focus on interoperability, not only between the
diverse strands of indexing but also among the various information profession-
als who create and use indexes; through their placement of ‘traditional’ index-
ing within the broader context of the information industry (including describing
what other information professionals do and how indexing is incorporated into
museum, library and archive activities); and through their treatment of the entire
spectrum of indexing, from traditional back-of-book ‘closed system’ indexing to
‘open system’ journal cumulation, website and database indexing.

Browne and Jermey acknowledge that indexing is an international profession
with much common ground but some regional differences, and explain the various
standards and guides used in different countries and by different publishers. Their
global perspective makes this text applicable to indexers in many countries, as
well as being ideal for those working in Australia for either local or international
clients.

The Indexing Companion draws its examples from every major indexing coun-
try, and it is a particular pleasure to see Australian indexing highlighted. Although
Antipodean publishing is relatively small on the global scale, the Australian and
New Zealand Society of Indexers is very active, due in no small part to members of
the calibre of Glenda Browne and Jonathan Jermey. This, their latest collaboration,
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Foreword

draws on their experience in indexing, librarianship, training and computing to
present a work that will be a valuable resource for beginning and experienced
indexers alike. I have no doubt it will improve the quality of indexing information
available in Australia and elsewhere, and commend it to anyone with an interest
in information organisation.

Lynn Farkas
President, Australian and New Zealand Society of Indexers, 2001–06
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Preface

Indexing is a passion and a delight for those who are suited to it. For some people
it is a full-time career; for others, including editors, writers and librarians, it is
an occasional task. This book contains practical information about the process of
indexing as well as specific techniques for a wide range of areas, and has something
for all information professionals.

Those of us who index for a living are acutely aware of developments in
the information industry. The authors have been indexing since 1988, and have
observed significant changes in the work we do, the people we do it for, and the
way we do it. Software developments have included tools that have aided us in
our work (specialised indexing software, computers and the web); tools that may
assist publishers but make indexers’ lives more difficult (embedded indexing); and
tools that threaten to take our work away (automatic indexing and search engines).
This book is intended as a companion for indexers through times of change. We
provide advice on working well, and we assess the future of indexing, identifying
positives and negatives.

There has recently been an explosion in the use of indexing techniques in
areas such as intranet and website search and navigation – often under different
names, and done by different people. There is also significant and growing overlap
in the work done by records managers, museum curators, librarians and index-
ers, although there is less communication between these groups than might be
expected. Many of the tools and standards developed in one area have relevance
in others, and software developments such as markup languages are having a wide
impact. Along with convergence has come an understanding of the importance of
interoperability (the ability of systems to exchange information), which is also a
focus of this book.

The Indexing Companion covers the people involved in indexing, the pro-
cesses and tools used in indexing, special formats and subjects that are indexed,
the software used, and the future we can expect. The focus is primarily Australian,
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Preface

but the issues are international and the references and examples are relevant to
indexers worldwide. The book contains enough information to get you started on
an indexing project. Anyone with an urgent need to start indexing should begin
with Chapters 3, 4 and 7, which cover the core of the process. However, index-
ing skills develop over a lifetime, and you will need to supplement this book with
face-to-face training, online training, wide reading, and participation in online dis-
cussions. The bibliography provides a range of resources for further exploration,
including many that are freely available on the web.

Many thanks to those who helped us develop our first book, Website indexing,
which is where we gained the skills and confidence to take on this project, and to
all at Cambridge University Press, who have been enthusiastic about this project.
We are grateful to our three anonymous publisher’s readers, who made useful
suggestions about structure and content that we incorporated into the book.

Thanks to colleagues within ANZSI and the international indexing commu-
nity who have generously shared work and ideas, indexing practitioners who make
their writings freely available on the web, knowledgeable contributors to online
mailing lists such as Index-L, friends who listen to us enthuse about indexing, and
to libraries which have supplied us with books and interlibrary loans. Many of the
quotations in this book were found at www.quotationspage.com.

This book is dedicated with love to our families, especially Bill and Jenny.

Glenda Browne and Jon Jermey
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