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Shops and shopping

Which type of shop would you go to ...

.. to buy meat?

.. to buy things for little children to play with?

.. to buy bread and cakes?

.. to buy a present for someone?

.. to buy food and everyday things for your house?
.. to buy medicines and personal items?

.. to buy newspapers and magazines?

.. to buy stamps?

.. to have your hair cut?

.. to buy books?
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Which department in a big store would you go to if you were looking for these things?
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Fill the gaps in the conversations.

1 CUSTOMER: TRE .ooovvvevvvvvvirrireins s said I could change it as long as I
kept the . .
2 CUSTOMER: Where can I pay for this, please?
SHOP ASSISTANT: YOU €an pay at that ... e over there.
3 SHOP ASSISTANT: Can I ... you, madam?
CUSTOMER: Yes, how much does this hat ... ?
SHOP ASSISTANT: Oh, let’s see. Here we are — €35.
4 (In a small café)
CUSTOMER: Can I pay by .o card?
WAITER: Sorry, sir, we don’t have a machine.
CUSTOMER: Oh. Can I write a ..o ?
WAITER: No, I'm very sorry, sify ....cccccccceeeereeeereeeen only. This is just a small café.
S sALLY: I like this sweater. Shall I buy it?
MARY: Why don’t you ... it on first and see how it looks on you?
SALLY: Yes, maybe I should.
6 (The customer has just bought a scarf)
SHOP ASSISTANT: There you are, madam. $25, and here’s your ..o, , $5. Shall I
PUL L AN A oo for you?
CUSTOMER: No thanks. T’ll put it on. It’s cold today!
7 CUSTOMER: I bought this jacket yesterday. It’s too big for me. Do you have it in a
smaller ..., ?
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In a hotel

52.1 Name these things.
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52.2 Choose a verb from the box to complete these sentences.
10 marks  Example: Could I .exchange. ... some money, please?
book cash change check check out —exehange
fill in get have have sign
T T a reservation for a double room for tonight.
2 Please could you .o this form?
3 Please ... your name at the bottom of the form.
T your bill carefully before you pay it.
5 Could T .. breakfast in my room, please?
6 TO oo, an outside line, you should dial 0.
7 Td like to oo a traveller’s cheque, please.
8 T would like tO oo a room for next weekend, please.
9 Could T ... some dollars into euros, please?
10 We’re ready to leave, so we’d like tO ..o, Now.

5$2.3 Answer these questions about staying in a hotel.

l0marks  Example: What do you call the evening meal? dinner
1 What do you have to pay before you leave the hotel?
2 What do you probably need if your room is on the ninth floor?
3 What do you need to open your door?
4 What do you call a room for one person?
5 What do you call a room for two people?
6 If you phone Britain from another country, you must always dial 44 before the telephone
number. What is the number 44 called?
7 What do you ask for if you want to wake up early in the morning?
8 Complete this sentence: ‘I have a .o for a double room.” (The sentence
means ‘I have booked a double room.”)
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Where do you go when you first arrive at a hotel?
What do you need to make a hot drink in your room?
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